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Evaluation System and Investigation of College Students’ Service Satisfaction

WANG Shuqing, TONG Yuehua, DONG Jimei

(School of Education and Psychology, University of Jinan, Jinan 250022, China)

Abstract; College students’ satisfaction is an important index to evaluate the service quality of college
students and the competitiveness of colleges and universities. The research group constructed an evaluation
system of college students’ service satisfaction, and developed a questionnaire. Through a survey of 2628 col-
lege students, we investigated the basic characteristics of college students’ service satisfaction in China. The
results are as follows. (1) Exploratory factor analysis and confirmatory factor analysis show that the question-
naire has good construct validity, high internal consistency reliability and high retest reliability. (2) The aver-
age score of college students’ satisfaction with various services in colleges and universities ranges from 3. 66—
3.94, and the top three in terms of satisfaction are community and practical activity service, academic devel-
opment service and mental health service, while campus life service has the lowest satisfaction. (3) College
students’ service satisfaction differs in terms of individual characteristics such as grade, gender, student origin
and whether they are the only child or not, as well as in terms of disciplines and college areas. Based on the
empirical survey results, it is suggested that the colleges and universities should effectively improve the level of
various services, change the service concept of college teachers, carry out the targeted student service, and re-
inforce the construction of colleges and universities in the central and western regions.

Key words: service for college students; satisfaction; evaluation system; investigation
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