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Survey on User Needs of Chinese Learning Dictionary
and Coping Strategies of Convergence Media Dictionary :
A Case Study of User Groups of Primary and Secondary Schools

KANG Shiyong” ", WANG Xinglong” ", LIU Hairun"

(a. School of Humanities; b. Chinese Dictionary Research Center of National Language Commission, Ludong University, Yantai 264039, China)

Abstract: Adhering to the “user-centered” principle is the basic requirement for the compilation of
learning dictionaries. The user demand survey and interview feedback data show that convergence media dic-
tionaries are the inevitable choice for learning dictionaries to adhere to the “user-centered” principle. Conver-
gence media dictionaries should integrate multimedia and multimodal information, but print dictionary texts are
still the core content. In order to adapt to the user’s cognitive level and ability, convergence media learning
dictionaries should adhere to the interpretation principle that is popular and easy to understand, that is, using
metalanguage interpretation being an acceptable concept, using the already learned words to explain the un-
learned words, and using the illustrations, audio, short videos, dialects, etc. to explain the most basic words.
The interpretation language can have different styles and present multiple states as a whole, and the example
sentences and other explanations should match the learner’s level and ability. Convergence media dictionaries
should meet the needs of users to learn language knowledge. In terms of overall scale, they should adhere to
the principle that “sufficiency is the measure, and utility is the priority”. In addition to the regular entry
words, phonetic symbols, parts of speech, definitions and example sentences, they should also add semantic
explanations, cultural backgrounds, knowledge backgrounds, word meaning analysis, related words, etc. At
the same time, they should meet the needs for improving language ability, including language learning and
language application abilities.

Key words; user-centered; Contemporary Chinese Learning Dictionary; demand survey; convergence
media dictionary
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